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ﬂ'ﬁﬂ’"IN"NTJﬂ (AY) 1286 1303 1261
oA IIUNTNNLABNTINUTIY (%) 100.00 100.00 100.00
winus (AY) 1286 1303 1261
NUNUYIY (AU) 819 826 780
sevarvessIUNTNLIEY (%) 63.69 63.39 61.86
NINUNYS (A1) 467 477 481
%Uaaassuaqai’wmuwﬁﬂmw@a (%) 36.31 36.61 38.14

IMNRUNINU TIUUNAINDNY

Srunumtinnuetguesni 30 7 () 269 N/A 266
éuaﬂazﬁuaqaﬁmuwﬁﬂmumqﬂaamﬁ 30 9 (%) 20.92 N/A 21.09
Juntnaueny 30-50 4 (aw) 771 N/A 788
sovazYRTILIUNTINLDTY 30-50 T (%) 59.95 N/A 62.49
Sruuwiinauegunnn 50 T () 246 N/A 207
ﬁyaﬂawaaﬁ’]muwﬁmmmqmﬂﬂfh 50 7 (%) 19.13 N/A 16.42

TMNUNINUYIEY TILUNANETY

Tuntdnaueeg m&gﬂaaﬂ’h 30 9 (A) 165 N/A 140
sevarIT AUNEIN BRI UBEN T 30 T (%) 20.15 N/A 17.95
Iuuntineuwe 81g 30-50 U (A) 481 N/A 492
gasjas%aﬁwmuwﬁmmmamq 30-50 9 (%) 58.73 N/A 63.08
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uuNnLYE 91831nn 50 U (AY)

173

N/A

148

FRUarYRITIIUNLNUIIED1E1INNI 50 U (%)

21.12

N/A

18.97

Frnumineumgl uunameny

IIUIUNINURY mqﬁaaﬂin 30 9 (A1) 104 N/A 126
iyaﬂawmﬁ‘hmuwﬁfmmm@amqﬁaaﬂiw 30 4 (%) 22.27 N/A 26.20
uuntinaumdgs 91g 30-50 U (AY) 290 N/A 296
ga&Jawaﬁwmuwﬁﬂmw@nmq 30-50 9 (%) 62.10 N/A 61.54
Frunumwiinaumds engannmi 50 9 (aw) 73 N/A 59
sevavvosduminge1guInn 50 T (%) 15.63 N/A 12.27

FIAUNUNUY TILRARIUTSAURAIULNU

FuundnusEAuU{URNT (Au) N/A N/A 1227
sevazvesTIUmINIERUURTRNS (%) N/A N/A 97.30
UIUNTNNUTEAUVUIMNS (AU) N/A N/A 27
sevazTaILIUNTN SRS (%) N/A N/A 2.14
FruunUIIIERUG () N/A N/A 7
OHATIBIHUTNTTEAUGS (%) N/A N/A 0.56

FNNUNTNUYIY TIUUNAUTEAUAILNUY

JuUNTINNUYY S8AUU{URNST (AL)

N/A

N/A

754
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sevarveITIUMIN TR UURTANS (%) N/A N/A 96.67
FIUNUNUNIUTIY TEAVUTUIT (AU) N/A N/A 21
SoUAYYBITILIUNTNILTEFULIS (%) N/A N/A 2.69
FIIUNUNIUTEY éu’%wwwﬁuqa (A1) N/A N/A 5
%Uaaazﬂuaqﬁwmuéﬁmﬁzé’uqqﬂma (%) N/A N/A 0.64

FNNUNINUNG TWUNAIUTEAURIN

FUUNTNNUNGS FERUUHURNT (L) N/A N/A 473
ﬁyaﬂawaqﬁwmuwﬁmmm‘ﬁaizé’uﬂﬁﬁ’ﬁmi (%) N/A N/A 98.34
FIUIUNTNUN FEAVUINT (AL) N/A N/A 6
%uaEJas%aﬁ’]muwﬁ’mmm@ﬁzﬁw%mi (%) N/A N/A 1.25
Sruruwiinaumid guimasdugs (eu) N/A N/A 2
iua&Jazﬁuaaﬁi’ﬂuau@%mﬁsﬁuqaw@ﬂ (%) N/A N/A 0.42

° L ° A '
InnUNn Suunmuangeluseudinan

HUIYNT 7
dheufuiRnisuagimng 1,106
H8UIMsuarAtUAYURIANST 148

A o L N L [
AswWAguuUassuwinauseiiloddyy

Tununthnuasullasossiitudfy
Tuszez 3 TN
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ATIRNUGANIT

ATINUERNTIM (AY) N/A 1 1
$9HALYBINIINLLANTIINABNNTINIUT N/A 0.08 0.08
(%)

minamuyiin1sm (Au) N/A 1 1
WinNUERNNTTE (AN) N/A 1 1
WnUKANIN (AW) N/A 0 0
sevazvasiIunagRinIsTIme NI N/A 0.08 0.08
(%)

qnmmﬁn’rsﬁlu"luwﬁ’mws'm (AY) N/A 0 0
MIadunnemuaiauasinnnguamiinay - i il
s

v d A ! ' U
YoYANYINUNITIIYAIMBURNIUNUNIIU

AMMBULNUNINIIY ILUNAULNE

fi'mauunuwﬁ’mﬁu‘s'm (umwm) 935,741,437.20 1,014,951,761.91 960,819,060.00
ﬂl’ma‘ULmu Wiy (V) N/A 708,591,684.60 662,290,436.00
SOUATTDIMABULNUYB NN (%) N/A 69.82 68.93
AMDULVIY NINUNYS (Um) N/A 306,360,077.31 298,528,624.00
%UaElas‘uaqhwmammu‘uaqwﬂ’mmmﬁa (%) N/A 30.18 31.07
ANLRAATAULNILYDINT NI (U / Au) 727,637.20 778,934.58 761,950.09
ANARLATMDULVLVEINTNUYY (V1N / AL) N/A 857,859.18 849,090.30
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ANRAEAINDULVIUTDINTNITUYS (U9 / AL)

N/A

642,264.31

620,641.63

SNTIAIUAINDULNULRAY I NNTNI U IR
NINIIUYE

N/A

0.75

0.73

¥ d o Y & .
veyaiileafiun1ssansneaudseafesdn (Provident fund: PVD)

ulsnneuasuufiRmsdanisnesyudrseaitsin (Provident fund: PVD)
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LLﬁﬂ\iﬂﬂﬂ'ﬁU{]UmWLﬁu5ﬂﬁ§'§1JSUEJ\1U§HVII‘Uﬂ’WWLLaW‘LJﬂQ’TLJE]EJNENEJUIU§uEJuEJ’]’J Iﬂ&]WUﬂQ"IUﬁ’]ﬂﬂiﬂLaaﬂLLNUﬂﬂiaﬂ'ﬂ‘UﬁLUH’aﬂ'ﬂu

miaqLaﬁlwwmmmmmaamﬂm mumm‘ummLamﬂuammaﬂﬂaﬂmﬂ ﬂﬂﬁ]‘U‘UUi‘HﬂiﬂwWﬂ']iaﬂJV]‘UﬂUﬂ@\‘Wmﬁ’ﬁaﬂLaEJfl‘U‘W ﬂall

U NI ﬂausuam LE]‘LH]L'NEJN LL’e)‘Llﬂ LLlIL‘LJ‘\]L&JLlVI 910 (lI'Vi’]sU‘Ll) “UQ‘\]WVI%LUEJULLG’J (TEAMG) ImamwaazLaamamaauam%ﬂﬂamu

Aspainsdnmnentnauusesn fel

Tuminuyssd (AY)

Srurunineuiiersu PVD (Av)

Anaruminauiwnsan PVD
naNUNIUUTEIIUN (%)

1,261

861

ARENTIUNTTNOUATBUALTNVDIUTENIINTTU
UANGITNAUIANTAMUE T Uamuan1dy (| Code) 1N
Trlumsanduanuwasuimsianisnemuniely

v X
mavsaduaninnemudisendedin (PVD)

- X
eazdsaminudusninnewudiseadedin (PVD)
o ) P ey

TMIUNINUTLYISIN PVD

FUNLNUALENSIsI PVD (Aw)

1211

1239

1161

PUIUNTNNUNLITI PVD (A)

845

846

861
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Faanuninaudiensan PVD / wiinausianan (%) 65.71 64.93 68.28
dnanuniinauiiensa PVD / Wil uiiiiansinsi 69.78 68.28 74.16
PVD (%)

. 2
TnuRuvemnewudITeiEsdn

ﬁi’wmuﬁuﬁmﬂ%ﬂaawuL%Wﬂamuﬁﬁau?:m%wﬁmiuu 23,207,186.93 22,795,208.72 22,454,775.29

WINU (V)

ﬁﬁmuCduﬁgﬂ5’1qasaulfzjv'1ﬂamuéﬁanlﬁyﬁﬁw (Un) 44,548,047.43 45,111,160.88 45,872,128.97

v P 4 ]
eaudenagumsivisaiduan@n PVD veamineluseudinien

pd )}

USYN 911 AaUTaRY Loud

1,261 1,161 861 68.28 70.16
Lﬁ&]éﬂ LL?J'LW; bbdl LUQLNU‘V;

o

9109 (URIw)

- e 4 LA ! ' : oA v 4 L4 v v >
ulsuguasuujianetunsandiumsesununsmudsendsdndmivgnaniidilulawduandn PVD (@ i)

wlenguaruunUJURNeITunsanasunsestny © 1IASNITaNERNRY 9
navud1souAITNAMIY
anaeiidalulawnduaundn PVD

! <
URTMIAUATUDY 9)

WATNTANETIBY msaamt:qlmﬂamuﬁﬁaaLgaq%wé’m%’ugmﬁﬁé’ﬂﬂﬁvﬁwLﬂuam%ﬂﬂamuﬁﬁ
U%ﬁwéqLﬁ%ﬂﬁqﬂﬁiywﬁmmNLLNWNmiﬁuuasmiaaﬂussas&m Iﬂ&JLawwmwgﬁauLﬂuauﬁnﬂamuéﬁaﬁm%w
(Provident Fund: PVD) ¥is#i U%ﬁwlﬁﬁams*ﬂua;gauasﬁm%ﬂsﬂa‘ﬁﬂ‘uaqﬂamuﬁﬁmL?ﬁym%w‘lﬁuf{a“mijﬁé’ﬂﬂcﬁ"mjuwLﬁuam%ﬂaéw
pouiles Humem9ne 9 Taun mﬁyl,mmjasLﬁﬂﬂiuﬁﬁawﬁnqﬁu nsdeanslunszurumsuguimendnalg saufenns
LNEJLLWil‘Ja%a‘ﬁLﬁIEJ’J‘J@ﬂVL’;sLuiSLﬁ&JUU%ﬁWLLﬁ%i%UU Intranet YBUTEN Lﬁaiﬁgm?wamwmjyﬁq%aa&aLLazﬁmsammjyﬁamﬁu
am%ﬂﬂamuéﬁmLé‘ym%wvlﬁasjwmmzam

v 4 [ A L L
YANNUNITNRIUINUNIIUY
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Sruudliseusuadsvosniiney (@alus / au / 24.79 31.53 31.75
)

MBSVIANIAL - ) 59¢/lg5291uaem7l90785900909UN I 5430UTIU

v A [ A o L™ v o
‘UGQalﬂﬂ’JﬂUﬂ')‘mUaﬂﬂﬂﬂ 7ol uazanmwuarasulunsvinnu

Snutilemsiany
Sruuthluanisyineusy @) 1,960.00 1,968.00 1,944.00
Sruudlsmsvnus v U (§ala9) 1,960.00 1,968.00 1,944.00
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A15UIMSIAN5GNAN (Customer Relationship Management)
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1. uTsJuwuavuuun'lﬁ’mmsqnm (Customer management Approach)
USEN Bnnorloundn Qﬂﬁ’llﬂﬂﬂu&lﬂﬁ"lﬂ (Customer Centered) IﬂﬂGliu‘vmﬂi]’]aﬂﬂWﬂaﬂﬁiﬁ]ﬁﬂﬂmﬂmﬁiﬂ’ﬂ%ﬂiﬂw’] LY E
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® mnufulnvounBrBaduTuazU3AS(Product and Service Responsibility): UM< %ﬁﬂu%immmqsﬁaLLaxmséma‘u
NUANINAIINANNUREAEEEn Ineysannsuinnssulasinalulagiiuaide 19 BIM (Building Information Modeling)
uay Drone-based Surveyiniunszuaumsiey osnszduamuuuugluniseonuutiaz sy asloniainvedin
wmm (Human Error) uaztganKansynUnoAwInaoLay Ay Wiuauﬁgaa;wa@mm,ﬁu (Value Added) Tuunlasenisves
aﬂmamqmau

® msassenudtusiay 'ﬁuﬂuaawmaﬂm (Voice of Customer VoC) : U3Em uﬂLUUﬂ’]iﬁ’iNﬂ?’lNﬁMWUﬁiuﬂ smImasm
@Jﬂmlﬁuvgjuaﬂmq muﬂﬁzmumﬁuﬂaLaaasuaqqﬂm (eenaduszuuluynlasins w3 gesmavdn laun msdunival
191280 (In-depth Interview) MsUszaamndlna (Conference Call) uazuuudisiadidnnseding (E-mail Survey) Lﬁaﬁﬁauﬁa
wAlATIEEYR (Root Cause Analysis) dwisulglunisufudssnssuiunmsvinuuasenssfunnsgumsuinisiug

UszAnSnngegnosmaiilo

Customer Satisfaction Survey

Interview Conference Call Email

° n‘ﬁ%’nm‘uagaa'mqﬁnmlmqnm (Customer Data Privacy) : U371 S3193N13ALATDIT0ARILYARARBENLTRIARTL
wsrrinydinuasomeyaaiuyana (PDPA) lnsfmundvsnisnnfeeyaiidaau warlvszuuinwanaenduasaune
filszandnm wielasiunstalvaviensiveyalulelaelalasuayge

° ‘wU'lemg'mmnauasna‘lnmsuf?lu: UTENY YIUINTILUUUIMSAUAN ISO 9001:20151"funsz UM TRnwleln
sulalunsasmounuiiiussuy wsoufmuanalnnisunluuazdosiu (Corrective and Preventive Action) filuunn Tngwin
wuiwamﬁﬂivLﬁummﬁawah’[,u 4 ausndn laun é"mqsumw MusEEzLIM, é"mms'lﬁu?ms uavé'wmws'mﬁa%a‘l,m
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3.1 msvssiumafmelauazadfnisdiiuauesisiulnyey (Customer Satisfaction & Responsibility)

dielwshilannszuiumeshaumelmnesgiuanaaunsoansnmuaiueidnunlasnisesgna UTEna Sesuiunisdiae
anufisneleeeraduszuuluynlasinis wethnadwsuludugiuveyalumsimuneudeduiarinugiugnanlussezem Tng
asunamssduedlured 2566 2568 ladsil:
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#adin (kP wwane 2566 2567 2568 | @y

KPI 1 dasnanafianelagnarluninean 295% 92% 99% 97% U339
KA

11 (;ﬁu@mm‘w (Quality) >30 3.6 3.6 3.7 IEE!
e

1.2 orutaan (Time) > 3.0 36 3.6 36 U399
e

1.3 pun1sUINs (Service) >3.0 3.8 3.8 3.8 U339
W&

1.4 aghuunIngu (Overall) 230 3.7 3.7 3.7 U3g
Wa

v v A o o v

KPI 2 : vasauunihisddgynmuamnin 0 n3dd 0 0 0 U339
Ha

KPI 3 : wmmsniveyagnA$alva (PDPA) 0 n3tl 0 0 0 Us3q
Ka

e mmﬁmms‘[wmuumwﬂu 4 s¥éiu (@ = welaunn, 3 = wolamumands, 2 = snAends, 1 = lunelaunn) Tneusv
Y mwumﬂm%mmmwﬂumw 3.00 AZLUY YnTvelagiAzLLUs NN %vLmaﬂﬁvmummms'w‘wmmmm%mlwwmm
nalnitivusla

uiiassvramsRue: lud 2568 U3 Uiza‘ummé’ﬂL%ﬂiumﬁﬂmé’msm’nmﬁqwaﬁlﬂgﬂ@?ﬂﬁ;@aax 97 ?jqqqn'ﬁ%ﬁmma
figsly Tawiameaunslnuins (Service) ﬁiﬁ%umLLuuqdqmaéNéaLﬁ'm azﬁauﬁqmmLﬂulﬁmamﬂmﬂﬂummauauadmm
RasMITTEINAT el winddnesusTguimneiiddlium wdnalumsinsesgunsuinsineglussiugesaitae
iesasiummmaniimesgnailifstunasanmenmsuseduludagiu uenand U3na Ssamnsnnvannsgiu Zero
Complaint" Wag "Zero Data Breach" Tamaiimanedismun

TAsan1suarstailadu (Awards and Recognition)

3.2 TAsensuars1e¥afilau (Awards and Recognition)

£

asssiulunsdanisgnatriuanden "Customer Centered” aswalvutne Uszauniudndasislumudvidinan
fenelanazmslnsumssenunuuinnssuuassatana 9 ail:
1) fmuzhlsm%anaqvusmum#mwan (Key Performance nghllght)
Tud 2568 U3EnN~ UisaLﬂmmsmmmmmmimmumumuaﬂmﬂumm
® KPI 1 (Customer Satlsfactlon):mﬂmims'miﬂsqmsmau 175 Tasenns lasensfimunamuszdiu (AzLUY > 3.00)
$1uu 170 Tasens Anwdu sesas 97(@@ﬂ’$’1|,ﬂymu'1m7i§aaaz Tnefinslamnulusunisliusnis (3.8 Azuu) uay
INTFIUAMNN (3.7 AZUUL)

AuTUARTaUsegnm / yuilan 23
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m 3.7 AzllUU  A=nuuludounruniwegius:Augy
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3.7 Azliuu
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3.8 AzlluU
Actual 2568 a=roulfirutivgmudAryvasaurins
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® KPI 2 (Significant Complaints):a1nn1smuauamnmestaitsnn inuvesesduuiitiedAgymuanamuarinsgung
U3ms (0 nsddazvoufsUsyAvEnmuessEUUUIMMIAMAM ISO 9001:2015

® KPI 3 (Data Privacy):u3 e Uszauamdnisalunisinwianudasafomsaumanuuinsgiu POPA Tne Tuwumansol
veyagnardalua (0 naddmondhanuidesiulussuuiafuteyanesesans

2) winnssuilesnsedummuidathugnem
Uit thimalulafunysanmsiterfiueulusdlauazussavsammansian:
® TEAM-CM Application:ans51n13USimseunedsuuy Paperless&zhsfl,i;Qﬂﬂywﬁ@mmmmﬁwﬁﬂﬂidmﬂﬁuwL’%ﬂﬁlwﬁ
(Real-time Tracking)
® BIM & Drone-based Technology:enseiuarusugluniseonuuuwazd 1 anvefinnain?innsUFoRmu (Human
Error) wazsuszaznaduiulasimsifleasueuauiiinnningsgn

3) Mvauasmnigile (Awards and Recognition)
L‘W@ﬂﬂLaiquuﬁiiuaﬂﬂﬂﬁmuﬂLuuﬂqiﬂﬂﬂqﬁﬂqqﬂlﬁﬂﬂ ‘UTH‘VI"’I iﬂﬁ]ﬂﬂﬂﬂiiumauiqﬂ?a
° ‘m'zam'mtﬂutaﬁmum‘:u?m‘m'nulﬂm (Risk Management Workshop Award 2025):sieulnunmisuiiinanulnany
IuﬂqﬁuimqﬂqiﬂqiﬁﬂﬂqsﬂqqﬂL?%ENL%’]ﬁUﬂi%U'Juﬂ'ﬁVT'N']u Lﬁaﬁa\‘1ﬁJuB\laﬂi%‘Vl‘UGiaﬂiu.ﬂ']‘W3'TL«!LLagﬁgqﬂﬂqquﬁﬂwaiﬂﬁgﬂgulﬁ/
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Y
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Tud 2568 uSEn= miaLﬂmmammwawdaLLavmmsmummﬂaammamaLﬂuﬂmmmmwmwuﬂ E’JEJ’Nbl.iﬂGﬂll USEN 89

FNJNLuuﬂWiiﬂ‘lﬂ’mﬂﬁiﬁ’WUﬂ’ﬁ‘Uiﬂ’ﬁLLa‘”iﬂ(ﬂif‘ﬂ‘§ﬂllﬂiﬁNsU’ejllaﬁ’]uUﬂﬂﬁslﬁaEﬂ‘Lli“@]Uﬁﬂaﬂ@ EJ’]\'iﬁﬂJ"lLﬁlla L‘WE]iENTUﬂ’NiJﬂ’m‘VT’NW
LW@J‘UU‘U@QQﬂﬂW LLa%iﬂH’]ﬁWUﬂ’)’]MI’]’JNI%IUE’]UZWUS&MiﬁﬁﬂQ‘VI ENEJ‘MELUB‘U’]F"IG]

mii'ﬂmi'uaiaqL?auuazﬂ'ﬁ%’ﬂ‘dwagamuqﬂﬂa (Complaints & Privacy)

3.3 midansveTesSsulasnsinmueyaauyana (Complaints & Privacy)
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1) ATEUIUMITANIVBTRA38U (Complaint Management Process)

Ut dnlndszuudnnisvesesioufifiuszdninmuarasvaeula muresmaiulenlayszuunasuizia (Whistleblowing

System) lnefidunaunisaidunuiiduinmsgiu

® msfunazaTnasy: elasuides (Complaint Receive) Axiin1sinsismmuenssunisaeuanu (Investigation Committee) e

7579@0UVBLIRS RN Tunana

® msunluuassisn; WAmaRBUSIM I MMUALLINNLILA nseuunIn1sUesiunisifingn (Preventive Action)
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2) ﬂ'ﬁqunsewegaa'mqnﬁaﬂmqnm (Customer Data Privacy)
LwaaiwmmLsuauumummﬁmmﬂaLLangumm:uWiumwmmmﬂmsawauamumﬂa (PDPA) Ui‘lﬁ/l“’liﬂﬂﬂﬁuﬂ
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